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Do you have 105-130VAC 
from L1 to N on generator leg? 

Yes

Yes
Yes

No

NoNo

Problem with 
incoming generator VAC. 

Do you have 105-130VAC from
L2 to N on generator leg? Do you have 105-130VAC from L1

to N on panel leg?

Disconnect all AC power, and check for
debris in transfer switch. If no debris is
found, transfer switch is bad. 

Transfer Switch is working properly. 

Do you have 105-130VAC from 
L2 to N on panel leg and green 
LED on timing board?Further testing is needed at 

generator for VAC output. Yes No
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Do you have 105-130VAC 
from L1 to N on shore leg? 

Yes

Yes

Yes

Yes

No

No

No

No

Problem with 
incoming VAC. 

Do you have 105-130VAC from
L2 to N on shore leg? Do you have 105-130VAC from L1

to N on panel leg?

Disconnect all AC power, and check for
debris in transfer switch. If no debris is
found, transfer switch is bad. 

Transfer Switch is working properly. 

Do you have 105-130VAC from 
L2 to N on panel leg?Are you plugged into 50A service?

Must be plugged
into 50A service.  

Check for problem with power cord
or utility pole.

Yes No
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